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RUTLAND AREA VISITING NURSE ASSOCIATION & HOSPICE
2010 Annual Report to the Community




here’s no denying that 2010 was a pivotal year for home
health care. As we faced fiscal challenges that included
budget cuts, declining reimbursements, the uncertainty
of federal health care reform and the state’s plan to create
a single-payer system, RAVNAH focused its efforts on
its core mission: To enbance the quality of life of all we serve
through comprebensive home and community bealth services.

We continue to maintain a financially responsible
organization with sufficient resources to meet the health
care needs of our patients and continue to build on
RAVNAH’s solid foundation.

2010 was also a year that RAVNAH excelled in achieving
high patient satisfaction, keeping expenses down, employee
morale up and ensuring that those who need it most
receive the highest quality medical care. We are proud of
our accomplishments and pleased to share them with you
in this Annual Report.

OUR ACHIEVEMENTS IN 2010 INCLUDED:

RAVNAH receives 2010 TOP 500 Home Care Elite award
This distinguished designation placed us in the top 5% of
9300 home health care agencies evaluated in the United
States. RAVNAH is the only Vermont home health agency
to achieve this status. Home Care Elite is the industry
standard for measuring organizational performance
through an analysis of measures in quality outcomes,
quality improvement and financial performance.

Patient satisfaction is high

Our commitment to compassionate care is evidenced in
our high patient satisfaction survey results. We continue to
outperform all the other home health agencies in Vermont
and New England in patient satisfaction.

Kids on the Move
joins RAVNAH

Kids on the Move,
the region’s only
pediatric rehabilitation
program became a
program solely of
RAVNAH. Physical,
Speech, Occupational
therapists now make
in-home visits to
provide therapy
services to children
ages 0 to 21 years

of age.

“With our mission in
sight, we continue
to maintain a

financially responsible

organization with
sufficient resources
to meet the health
care needs of

our patients.”
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Customer service
program boosts
patient satisfaction
Our WOW
Customer Service
program elevated
the level of how
all our employees
interact with
patients, families,
referral sources
and co-workers.
Scores on patient
surveys have risen
significantly and

RAVNAH Board President Win Thomas
topped the scores of (left) and Executive Director Ron Cioffi
the survey database

and all Vermont home health agencies.

Employee satisfaction up

RAVNAH ranked in the 92" percentile in overall employee
satisfaction in a recently completed employee satisfaction
survey. That’s up 5.5% from a survey done three years

ago. In addition, we ranked in the 98" percentile when
employees were asked if they would recommend RAVNAH
as a place to work.

RAVNAH receives grant for children’s services

The Vermont Agency of Human Services selected
RAVNAH as a recipient of a pilot project grant for
Children’s Integrated Services (CIS). This grant is one of
only three awarded in the state. CIS provides coordinated
child development and family support services previously
provided by three separate programs.

We want to express our sincere gratitude to the many
volunteers committed to our agency. “Thank you” to our
volunteer board of directors and standing committees, our
hospice and flu clinic volunteers and the many community
members who step up to help with fundraising events.

On behalf of our staff and board of directors, we thank all
of our donors, the city and towns that fund us, and United
Way of Rutland County. Your support helps us provide
medically necessary care to those who need it most.

Your ongoing support is the fuel that keeps us moving
forward and ensures that your family, friends and neighbors
will receive the medical care they need in the place they
call home.

Ronald J. Cioffi, Executive Director
Win Thomas, Board President



Revenue Sources

GRANTS & CONTRACTS 4% COMMUNITY SUPPORT 4%

PRIVATE PAY 5%

INSURANCE 9%

MEDICAID 20%

MEDICARE 58%

Home Care Visits
TOTAL VISITS: 87,528

OTHER 3,448 SKILLED NURSING 24,191

HOMEMAKER 18,108

REHABILITATION
THERAPIES 12,046

HOME CARE AIDE 29,735

Top 5 Home Care Diagnoses

JOINT REPLACEMENT AFTERCARE 8.1%

INTESTINAL MALABSORPTION 3.5%

ABNORMALITY

OF GAIT 4.0% ——

OBSTRUCTIVE CHRONIC BRONCHITIS
WITH EXACERBATION 5.5%

OTHER PERIPHERAL
VASCULAR DISEASE 6.4%

Patient Gender

MALE 59%

FEMALE 41% \

Expenses

DEPRECIATION & INSURANCE 3%

OTHER 10%

PROGRAM SUPPLIES 6%

TRANSPORTATION S%X

PERSONNEL & RELATED 78%

Age of Patients

TOTAL PATIENTS
SERVED: 2,487

PERCENTAGE OF PATIENTS

I 3
AGE OF PATIENTS

Where Does Your Money Go?

Your donation provided:

® $398,595 in charity care and reduced-rate
services for those in need of home health care.

e Pediatric high-tech care to eight ill and
fragile children.

e End-of-life care to 214 patients and
their families.

e Maternal child health services to 252 infants

and young children, along with their mothers.

On behalf of our agency and the
patients we serve ... thank you.

Rutland Area Visiting Nurse Association & Hospice 3



THANKYOU FOR YOUR GENEROSITY AND CARING

faithfully support our work.

“Our family caring for your family” is a tradition that our valued supporters
have made a reality today and into the future. We are grateful to all who

Rutland Area Visiting Nurse Association & Hospice and Kids on the Move

The following honor roll recognizes those who gave $100 or more from January 1 through December 31, 2010.

LEADERSHIP

$10,000-$24,999
Foley Distributing

Ralph and Norma Hathaway
Killington Pico Rotary Club

PLATINUM

$5,000-$9,999
Vermont Sports Medicine Road Race
to Benefit Kids on the Move

FOUNDERS

$1,000-$4,999

Mr. Alex Alexander

Ms. Martha Alexander
Anonymous

Chris & Bill Bannerman

Mrs. Dagyne Canney

Cattails Restaurant

Ron Cioffi

Atty. & Mrs. Thomas M. Dowling
Grace Congregational Church UCC
Heritage Family Credit Union
Jack & Betsey Jesser

John C. Stewart & Son, Inc.
Bryan & Cathy Johnson

Mr. & Mrs. Adam King

Dr. Richard Lovett & Bess Lovett
Martin Devlin Fun Run

Glenn & Betsy Morgan

Mr. John F. O’Keefe

Quickprint of Rutland

Ryan Smith & Carbine, Ltd

Dom & Pat Serino

Mr. & Mrs. Bill Shouldice, IV
Anne Felton Spencer

Jeremiah & Nonnie Lash Tarr
Win Thomas C.L.U.

Mr. Barry van Gerbig

Jeff & Nancy Washburn

BENEFACTORS
$500-38999

American Benefits Corporation

Norma Delfosse

Ms. Michelle Fairbrother

Federated Church of Castleton

Allen & Deedie Frey

Mr. & Mrs. Paul R. Gallo

The George F.B. Owens Jr. & Marjorie
Weeks Owens Family Foundation

Jean & Michael Gibson

Ms. Charleen M. Godleski

Mr. & Mrs. Emil G. Gress

Thomas & Kathleen Hart

Mr. Richard H. Hittle

Mrs. Pat Job

Dan & Judy Keith

Eric & Kirsten Marsh

Steve & Ellen Martin

Goldie C. Nelson

Patten Oil Family Fund

Poultney United Fund

R.AVE.

Rotella Building Materials

Rutland Roofing

Joyce St. Onge

St. Thomas' & Grace Episcopal Church
Susan & John Stager

Lauren Stewart & Tim Smith

Stewarts Shops

Mr. & Mrs. Harmon Thurston

Union Church of Proctor

Mr. J. Alvin Wakefield

Mr. & Mrs. Richard Wilcox

PATRONS
$250-38499

Barnard Funeral Home, Inc.

Bradley A. Berryhill, MD

Mr. Jack Blount

Mr. Olin DeForge

Mrs. Margaret R. Dick

Mrs. Ruth D. Easton

In Loving Memorty of Lorilee J. Foley

Ms. Mary H. Fregosi

G.E. Employees Community Concern
Fund

G.E. Retirees

International Association of Firefighters

Michael J. Kenosh, MD & Kristen F.
Kenosh

Mr. & Mrs. Gerrit Kouwenhoven

Mark & Tricia Lawrence

Mr. & Mrs. Ronald N. Lazzaro, CPA

Mr. Maurice Mintzer

Mrs. Sharon Nutting

O'Brien Shortle Reynolds & Sabotka, PC

Ms. Jeanne M. Raiche

Mr. & Mrs. Alan G. Ridlon, Sr.

Thomas & Paula Shortle

Carol & Phil Swords

Wilson & White

Robert & Victoria Young

Leonard & Sally Zivitz

DONORS

$100-$249

Dr. & Mrs. M. Robert Aborn
Mr. & Mrs. Peter Abramov, 111
Richard and Ardena Ackerman
Russ Allan

Judith G. Allen

Elizabeth Atwood

Mrs. Anne M. August

Patricia K. Baker

Thea T. Baker

Ms. Carol Bam

Brad Borbidge, CPA

Ms. Karen P. Bowles

Ms. Mary Jane Foley Brisbane
Dr. Steve & Laurie Brittain
Mr. & Mrs. Ernest J. Brod
Mark & Joan Brown

Mrs. Dorothy B. Burr

Robert and Michele Buzzell
Janice R. Cable

Mr.and Mrs. T. Sidney Cadwallader
Mr. & Mrs. John Cadwell

Bill and Nancy Canfield

Mr. Daniel R. Cantley

Carris Reels

Ms. Kendra M. Carter
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Robert Casey

Castleton Lions Club

Central Vermont Public Service
Corporation

Mr. and Mrs. Susan H. Champine

Mr. & Mrs. Glenn Chapin

Lyndon Chapin

Anne Lezak and Dr. Harry Chen

Cheney Hill Seniors

George and Diane Ciavola

Lise and Tony Cioffi

Mr. John A. Cioffy, Jr.

Ms. Betty Clark

Msrs. Jean Clifford

Clifford Funeral Home

Ed & Lali Cobb

Ms. Victoria E. Couture

John and Judy Crowley

Robert and Carol Curtis

Ms. Sarah M. Curtis

Dr. & Mrs. Francis J. D’Auria

Dr. & Mrs. Michael R. Dick

Pamela Myers and Ruth Dickey

Mr. & Mrs. Thomas DiPalma

Deborah and Vincent Donnelly

Ms. Kathleen Drew

Ms. Reggi Dubin

Arlene and Thomas Eakley

Mr. & Mrs. Edward Elliott

Dr. and Mrs. Lee Emerson

Mr. & Mrs. Hans Entinger

Fair Point Communications

Mr. & Mrs. William T. Fellows

Frances Fitzgerald

Mrs. Peg Flory

Rose and Bob Fowler

Mr. & Mrs. Brad Gibeault
Ernie and Blanche Gibeault
Mr. Lou Gilliam

Mrs. Susan Gintoff

The Glendenning Family

Mr. Boleslaus Godek

Mrs. Mary Weeks Goodwin

Mr. & Mrs. Douglas Graham
Green Mountain Coffee Roasters
Mr. & Mrs. Dick Grimley

Mr. and Mrs. George Gulick
Mr. & Mrs. John C. Haley
Adele M. Hall

Mr. & Mrs. Richard Hamilton
Mr. & Mrs. Brad Hart

Mr. and Msrs. Bill Herrington
Drs. Robert and Katharine Hession
Dr. Baxter and Elizabeth Holland
Judi & Clark Howland

Tom and Tricia Huebner

Pat and Sherman Hunter

Mr. & Mrs. Sherman R. Hunter
Suzanne Jern

Ms. Lynn D. Johnson

Mrs. Olive W. Johnson

Robert and Edith Johnstone
Kay Jones

Dr. and Mrs. Gordon R. Kelly
Mr. & Mrs. F. Ray Keyser, Jr.
Killington Market, Inc.

Mrs. Donna Kinnie

Kirshon & Company, P.C.

Mr. & Mrs. Sterling Klein

Mr. & Mrs. Michael Kovacs

Dorset Nursing Association

The following honor roll recognizes those who gave $100 or more

from January 1 through December 31, 2010, to benefit Dorset

Nursing Association.

LEADERSHIP

$10,000-$24,999
Rev. & Mrs. Frederick Buechner
Mrs. Rita Barbour Kern

FOUNDERS

$1,000-$4,999

Michael & Diana Bickford

Mr. & Mrs. Peter Dixon Davis

Mr. & Mrs. Hayward F. Day, Jr.

Mr. William A. Donovan

Foundation for the Preservation &
Protection of Green Mountain Boy
History

Mr. Ronald Harmsen

Mrs. Francis W. Hatch

Mr. William King, Jr.

Leila & Jonathan S. Linen

Mr. & Mrs. John Marino

The Rudkin Foundation

Mr. & Mrs. Peter Saint Germain

United Church of Dorset & East Rupert
Vanneck Bailey Foundation

BENEFACTORS

$500-3999

Mr. Robert D. Baldwin

The Barec Charitable Fund

Mr. & Mrs. John W. Beer

Jennifer Richardson & William T. Burns, Jr.

Austin & Gillian Chinn

Mr. & Mrs. Julian Dixon

Mr. & Mrs. Roby Harrington, I1I

Mr. Richard H. Hittle

Mr. & Mrs. David Hyde

Mr. Anthony Merlis

Mr. & Mrs. Charles Moritz

Mr. David Meiselman & Myra Packman

The Prudential Foundation Matching
Gifts

The Vermont Country Store

Mr. & Mrs. Ken Whalen



Mr. & Mrs. William Kuehn

Mr. & Mrs. William LaCross

Ms. Susan E. LaPorte

Mrs. Elaine Latzky

Francis and Yolanda LaValley

Mr. Michael Lawrie

Mrs. Eleanor S. Lea

Ken Lee

Mr. Louis D. Lertola

Ms. Alberta Levins

Ms. Leslie Littman

Kathy & Ray Lopes

Dr. George Lyons In Memory of
Maureen Lyons

Andy & Shannon Maass

Mr. & Mrs. Walter Mandel

Robert and Mary Lou Mars

Mr. & Mrs. Johnnie D. Martin

Daniel and Irene McCarthy

Mr. Edward B. McCormack, Sr.

Mr. Gilbert McCormack

Michael & Dawn McCormack

Ms. Shelagh McCormack

The Meadows at East Mountain

Dr. Fred R. Michel

Mr. & Mrs. R. John Mitchell

Ms. Cynthia L. Morin

Mr. & Mrs. Tom Mozzer

Mrs. Jeanne Mulcahy

Mr. & Mrs. David Murray

Mr. Arthur Nemeth

Mary T. Nemeth

Neshobe Golf Club

Don & Shirlee Nickless

Judge Richard Norton

Mr. Richard Nye

Ms. Julia A. O’Keefe

Ms. Dorothy J. Oliver

Mr. Richard E. Olson

Omansky Group, LLC

Mr. Ronald Parlman

Mrs. Marie H. Patterson

Pittsford Lions Club

Mr. Michael Poalino

Mr. & Mrs. Donald Poljacik

PATRONS
$250-38499

Anonymous

Mr. David G. Ashton, Jr.

Mr. & Mrs. David J. Bumgardner

Linda & Philip Chapman

Community Foundation of Collier
County

Mr. & Mrs. Eric Cone

Mr. Arthur W. Gilbert, Jr.

Ms. Betty Gilbert

Mrs. R. L. Henry

Ms. Ann-Louise Hittle

Ms. Claudia Kinder

Mr. & Mrs. Gerrit Kouwenhoven

Ms. Cindy Loudenslager

Sloan & Margie McBurney

Ms. Barbara Moore

Cynthia & Donald Murphy

Ellen & Ned Oelsner

Mr. Dean P. Phypers

Sandra Read & Paul Parker

Barbara & Pen Reed

Mrs. Susan & Lee Romano

Mr. & Mrs. Robert D. Taggart

Judy & Derry Taylor

Tyler Electric-Security, Inc.

Ms. Vivian B. Waite

Mr. & Mrs. Bernard Poremski, Jr.

Ann & James Rademacher

Betsy & Jim Reddy

Ms. Marjorie Reuling

Mr. & Mrs. Alan G. Ridlon, Jr.

Rutland Pharmacy

Rutland Regional Chamber of
Commerce

Mr. & Mrs. Sal Salerni

Juliet B. Scott

Sherburne Women'’s Club

Mr. & Mrs. Stephen Singiser

Mr. & Mrs. Wayne Snow

Ms. Veronica F. Solomka

State of Vermont

Linda & John Stempek

Mr. Jonathan Story, I1I

Mr. & Mrs. Lawrence T. Sullivan

Mr. & Mrs. Rick Swartz

Julie Teta

Mr. & Mrs. William Thomas

Three Tomatoes Trattoria

Mr. Fred Thurlow

Bill and Pat Tracy

Mr. & Mrs. Joseph T. Trapeni

Mr. & Mrs. Francis Trombetta

Mrs. Mary Rose Tweddle

Mr. & Mrs. Robert E. Walsh

John A, Wasik

Mrs. Dorothy Webber

Mrs. Helen Weidman

Westminster Cracker Company, Inc.

Reverend Robert B. Whalen

Mrs. Marion White

Mrs. Doris Whittaker

Mr. Kendall Wild

Bob and Pat Williams

June T. Wright

Mrs. Polly Wright

John & Anne Zawistoski

Mr. and Mrs. Nicholas T. Zeoli

DONORS

$100-3$249

Anonymous (5)

Bob & Karen Allen

Mr. & Mrs. Robert Allen
Mr. Charles Ams 111

Mr. Charles M. Ams, Jr.

Mr. James E. Anderson

Mrs. Anne M. August
Mandi & Gary Baierlein

Dr. & Mrs. Joseph C. Bamford
Judith Barrows

The Catholic Daughters
Mrs. Colleen Bartlett

Mr. Lawrence W. Beecher
Ms. Phyllis Binkley

Mr. Bruce Bixler

Mr. & Mrs. Bruce J. Bourhill
Mr. & Mrs. John Bradbury
Mr. & Mrs. Willard Bridges
Mr. Homer Brown

Mrs. Sally Brown

Mrs. Marsha Newsom Byrne
Bill & Sheila Childs

Mr. & Mrs. James P. Clark
Ed & Lali Cobb

Mr. & Mrs. Douglas Colson
Mr. Ernest Compain

Mrs. Esther Cruikshank

IN-KIND DONATIONS
The success of any event is the many
generous donations from individuals
and businesses. We are grateful for
these donations that ensured the
success of Bella Notte: A Beautiful
Night for Giving.

Ann Clark, Ltd.

Annie’s Book Stop
Anonymous

A Signature Day Spa
Berkshire Bank

Bromley Mountain
Bryan and Cathy Johnson
Rich Carlson
Chantecleer Restaurant
Charlotte Tuttle
Costantinos

Dick Hittle

The Dorset Players
Equinox Resort

Allen & Deedie Frey
Friend of Hospice

Gary Kanew

Gerrit & Ellie Kouwenhoven
Hannoush Jewelers
Hildene

Killington Music Festival
King’s Fine Furniture
Laney & Tom Davis
Little Harry’s

Live Nation

Mac’s

Mountain Top Inn

NBF Architects
Neshobe Golf Club
Northshire Bookstore
Over Easy'’s

Patten Oil

The Perfect Wife

Proctor Pittsford Country Club
ProTan

Quickprint of Rutland
Ron Delehanty

Mr. & Mrs. David DeFelice
Mr. & Mrs. Jeremy H. Dole
Margaret & Sean Donovan
Pat & Don Dorr

Eagle Tavern

Jane & Al Eckhardt

Mr. & Mrs. Richard Freeman
Mr. & Mrs. Warren Fuller

GE Foundation

Lenny & Elizabeth Gibson
Mr. & Mrs. Clinton Gilbert, Jr.
Mr. & Mrs. Judd Gregory

Mr. & Mrs. Emil G. Gress

Mr. Howard A. Halligan

Mr. & Mrs. James Hardman
Mr. & Mrs. Donald N. Hayward
Mr. & Mrs. Platt Herrick

Mr. Harold Heye

Mrs. Barbara Howland

Mr. & Mrs. R. Webber Hudson
Mr. Arthur Jones

Josiah Allen Real Estate, Inc
Mr. & Mrs. Lael G. Kellett
Ms. Pam Kerr

Mrs. Barbara Bray Ketchum
Ms. Joan Kosinski

Mr. Neil Landres

Ms. Susan E. LaPorte

Emy & John LaVecchia

Ms. Charlotte G. Lefevre

Ron Delsener

Ronald Cioffi

The Saltwater Cowboy
Sissy’s

South Station

Spartan Arena

Carlo & Susan DeRege
Table 24

Tattersalls

Terry's Car Audio
Three Tomatoes
Truman Young

The Vermont Bagel Cafe
Vermont Country Store
Vermont State Fair
Vermont Wine Merchants
The Victorian Inn
Waldron & Rhodes
Wally Sabotka

Win Thomas

The Wireless Zone

In addition to this list, more than 600
donors made gifts under $100 to the
Rutland Area Visiting Nurse Association
& Hospice and Kids on the Move.
Unfortunately, space does not allow us
to list them all. Donations of all sizes

are greatly appreciated and go right to
work in our community to better the lives
of thousands of patients throughout
Rutland County.

We have worked hard to ensure the
accuracy of our list of supporters. If your
name is misspelled or missing, please
accept our apologies and contact our
Development Office at 802.747.3634 so
we can make it right.

Ms. Clarissa H. Lennox

Mr. & Mrs. Robert E. Leslie
Terry & Alan Lindsey

Mr. & Mrs. George H. Long
Heidi & David Luxner

Ms. Mary S. Lynch
Manchester Advertising, Inc
Manchester Lions Club

Mr. & Mrs. Gerry Martin
Ms. Nancy McCafferty
Barbara & Ed McGinley
Merck Partnership for Giving
Ms. Elsbeth P. Mode
Morning Flower Lodge 71
Kit & Dan Mosheim

Mr. & Mrs. Thomas Nelson
Cheryl & Jim O'Connor

Mr. & Mrs. Mike Rollyson
Ms. Caroline B. Sargent

Mr. Albert G. Smith

Mr. & Mrs. Raymond Smith
Bob & Jo-Ann Somers

Squire House Bed & Breakfast
Mr. & Mrs. Roman Stienss
Mr. & Mrs. Nathaniel Tyler, I11
Mr. William B. Waite

Mr. & Mrs. Maurice Warner
Ms. Corinna Wildman

Mr. & Mrs. Robert Wood

Rutland Area Visiting Nurse Association & Hospice 5



“When someone you love becomes a

memory, the memory becomes a treasure.”

Gifts to Benefit
Rutland Area VNA
& Hospice

In Memory of:
Clotilda ‘Tillie’ Accorsi
Phyllis Aronson
Joseph E. Babcock, Sr.
Thomas C. Barnhart
Miss Evelyn Bartenstein
Gerald Benson

Sylvia Carrie Bersaw
Marjorie Bevins

Mr. Roger Bird
Helena F. Bizon
Dorothy M. Boucher
Blodwen ‘Buckins’ Boule
Ernest M. Boule
Margaret B. Bove
Andrew Brown
Dorothy I. Brown
Robert J. Bruce

Rita M. Bumps

Mary Burditt

Mr. Whitney C. Burr
Elise Cala

Ivan Capowski

Arlie F. Cassidy
MaryLou Chatfield
Russell David Coburn
Rose Marie Comstock
Kathryn Connell
Arthur Cook

Peter I. Cooper
Freeman Corey

Enid DeDoming

Mr. Pierre Delfosse
Robert F. Devine
Kathleen A. Donnelly
Edward and Nancy Doran
Aline Douglas

Marvin C. Douglas
Margaret Edwards

Dr. Austin Ehleider
James Elnicki

Patricia A. Faivre
Robert L. Faulkner
Mary and John Foley
Florence Foster
Gordon Bruce Foster
Percy Perk Frederick, Jr.
Barbara Fucci

The following individuals were honored by friends and
loved ones who made gifts to the Rutland Area Visiting
Nurse Association & Hospice, Kids on the Move and the
Dorset Nursing Association during 2010. We regret that
space limitations prevent us from naming all those who
have made gifts in tribute. It is with heartfelt appreciation
and gratitude we recognize their support.

~Author Unknown

Eileen Goddard

Susan Goodnow
Charles Gottlieb
Barbara Griffith
Dorothy Mae J. Hannan
Anne Hart

William Hathaway
Pearl Hayes

Clarice ‘Pat’ Holden
Stephen Brant Holden
Helene Jabara

Grace Kenney

John T. Kerr

George King

Edward Kinnie

Agnes Kitchell

Mary Koldys

Ronald W. Kurjiaka
Doyle H. Lane

Francis ‘PeeWee' Layden
Oliver Leach, Jr.
Shirley C. LeBlanc
Paul Lehmann

Martin A. Lenoci

Jean E. Lloyd

Dorothy Lormon
Gilbert Lozier

Ruth M. Mahoney
Gen Majewski

Mary Mazzariello
Joseph McCarthy
Kathleen H. McCloskey
Gladys R. McClure

S. Elizabeth ‘Sis’ McCormack
Arthur McGee

Joyce Stanton McLaughlin
Josephine McLellan
Robert McLemore

Jan Snelling McTaggart
Joan C. Michel

Rose Minogue

Mr. Edward J. Muller
Hannelore Muller
John J. Mullin

Lorna Munakka

Helen Murphy

Yvonne Naugle

Mary E. Betty O'Day
Mary A. O'Keefe
Marjorie L. Olney
George F.B. Owens, Jr.
Leon Parkhurst

Paul S. Pidgeon
Bernard Poczobut
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Verona Pollard
Barbara J. Potter
Natalina Pratico
Glenna Reed

Dean H. Salisbury
Bonnie C. Sanborn
Shirley Santa Maria
Jean M. Santamassino
Rose Scleta

Ruth G. Seamans
Barry Shapiro
Deborah Slayton
Peter Y. Smith

Ruth Hughes Steele
Richard Stevens
Vernon Stewart

Peter Teer

Vivianne E. Tyrell
Robert R. Van Raden, Sr.
Edward Velasquez
Jeanine Warner

Lyle A. Weeks

Lee Allen White

Gail T. Williams
William Winne

Norvin C. Winship
Sheldon A. Woodward
Lawrence J. Ynesta, Sr.
Dwight Buddy Young

In Honor of:

Mr. & Mrs. John C. Abraham
Dimitri Ampatiellos

Heather Baker, LNA

Betty Bishop

Dorothy Briggs

Sue Brown, PT

Carol Cadwallader

Kinney Pike Insurance Centennial
Mr. & Mrs. Arnold Chisholm
Tonia Fifield

Mary Jane Hackett

Peg Heibler

Leslie N. Kelly

Sarah King

Sara Lees

Michele Phillips

RAVNAH

Rene Rubbins-Breen

Pat Skidmore

RAVNAH Physical Therapy Team
Gertrude Wener

Rick Wilson

Gifts to Benefit
Dorset Nursing

In Memory of:
Jean Ams

Julia H. Beecher

Mr. Harold R. Bixler
Gordon Brown

Jennie Carver

Rose Cavanaugh
Cathy Eucker

Kitty Hittle

M. Kelleger

Adella Kilburn
Audrey Palmer
Russell & Kathe Parks
James O. Pelton
Alexander Read

Pat Read

Virginia Seils

Richard Stannard
William J. Wagenbrenner, MD

In Honor of:
Esther M. Carpenter
Christina Donohue
George Norton

Paul Woodruff

We have worked hard to ensure the
accuracy of our list of supporters. If a
name is misspelled or missing, please
accept our apologies and contact our
Development Office at 802.747.3634
so we can make it right.



More than 120 volunteers dedicated their time, talents and “Volunteers are the only human beings
generous hearts to our hospice program and community health on the face of the earth who reflect

clinics. Hospice patient care volunteers and singers donated nearly this nation’s com ion. unselfish
4,000 hours of support to terminally ill patients, their families and Is nation's compassion, unseiiis

our program, while our clinic volunteers helped provide more than caring, patience, andJUSt plam love
2,800 seasonal flu and pneumonia vaccines. We thank them all for for one another.”
enriching our programs and the lives of those we serve.

~Erma Bombeck

Hospice volunteer Lisa Shappy
spends time with a hospice patient
in the nursing home.

Ryl

Board members lent their support to the success
of the Hospice fundraiser “Bella Notte” held

at Three Tomatoes Restaurant. RAVNAH board
member Dick Hittle, Dorset (1), and Win Thomas,
board President, Rutland (r), along with their
guests enjoy the event.

Community members participate in a
six-week training to serve as hospice
volunteers. Trainings are held in

the spring and fall. The service that
volunteers provide to patients, caregivers
and staff members is beyond measure.

Rutland Area Visiting Nurse Association & Hospice 7



2010 HEALTH Matters Awards Honor Staff

Each year, RAVNAH recognizes the outstanding service of staff through its annual HEALTH Matters Awards and the naming of
RAVNAH's Employee of the Year. Employees are chosen by their peers for their dedication to the agency and the community
members we serve. The employees recognized in 2010 for service excellence representing our HEALTH acronym are:

Honesty Beverly Dennis, LNA, Home Health Care Aide
Excellence Patti Kent, RN

Attitude Charlene Cheney, Payroll Coordinator
Leadership Mary Brothers, CHPN

Teamwork  Sharon Bailey, Medical Supply Tech

H elpfulness Jennifer Holdren, HR Assistant, Customer Service

Employee of the Year

BOARD OF DIRECTORS STANDING
Win Thomas, Board President Gerrit W. Kouwenhoven EAOE'\“}'\B/IEI-II;-IS-E E
Tom Dowling, Vice President Mark Lawrence e -
Jean Gibson, Treasurer Richard Lovett, MD Jim Anderson
Susan LaPorte, Secretary Eric J. Marsh, MD Larry Ballou
Rep. Jim McNeil Phyllis Binkley

Bill Bannerman Jeanne Raiche, RN Lali Cobb Clockwise from top left: Juliet Scott, Laura Driscoll,
Olin Deforge Tom Shortle Tim Collins ) Ron Cioffi, Sara King, Harry Snyder
Margaret Donovan Susan Shouldice ,I;/(I) ;ryFIi;gC;m _________________________________________________________________________
Michelle Fairbrother David Sunderland Peg Gregory EXECUTIVE STAFF
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